
   
 

   
 

Product Ordering Instructions 

 

Ordering Online: https://www.knoxbox.com/ 

Follow these simple steps: 

 

Step 1: Click on START HERE in the top left-hand corner  

 

 

Step 2: Type in your home address. Under “Business name” list name of homeowner. Once 
complete, press “set address”. 

 

 

 

 

 

 

 

 

 

 

 



   
 

   
 

Step 3: Confirm the installation address is correct. Select Fishers Fire Dept (IN) as your registered 
Knox Box Department. Press Confirm Department  

 

 

 

 

 

 



   
 

   
 

Step 4:  You will be directed back to the home screen, and your installation address should now 
appear on the top left-hand side of the screen. Click on “Shop Products” and select HOMEBOXES 
under the drop-down menu.  

 

 

Step 5: Select the Knox HomeBox 1500- Mechanical Lock.  

 

 

 

 

 

 



   
 

   
 

Step 6: Select Knox Box mount type. You will select SURFACE, confirm the installation address is 
correct, and then click ADD TO CART.  

 

 

 

 

 

 

 

Step 7: Click on your cart and confirm you have selected Fishers Fire Dept (IN) in the top left corner 
of the cart. Click CHECKOUT. Click CHECK OUT AS GUEST 

 

 

 

 

 

 

 

 



   
 

   
 

Step 8: Begin filling out shipping address information. Under “Address type” select RESIDENTIAL.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   
 

   
 

Step 9: On the right side of the screen look for “Permit and Contact Information”. Under “Ordered 
by” select PROPERTY OWNER. Under “Product Usage” select RESIDENTIAL. Other tabs may remain 
blank. Scroll down to complete payment and place order.  

 

 

 

 

 

 

 

Once you have installed the Knox Box, please contact Ashley Heckly (317) 595-3219 or Claire Davis 
(317) 577-3509 to schedule an appointment to lock your spare key into the box.  


